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intended audience, but it might also unintentionally exclude others.
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Social Inclusion in Design

 Design plays a vital role in reaching and impacting various groups. A well thought out design can attract the 

intended audience, but it might also unintentionally exclude others.

 A socially inclusive product experience is founded on a deep understanding of as many user backgrounds 

and abilities as possible. 

 Inclusive design principles incorporate methodologies to help designers identify the potentially excluded 

user groups to address their needs. 

 The objective: To fulfill as many user needs as possible, not just as many users as possible.
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Inclusive Design Principles
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How to Design Inclusively

1. Recognising the Target Audience: Create 

detailed personae 

2. Diving into their Experience: Mapping the 

customer journey 

3. Involve the end-users in design: Actively 

gather their feedback

4. Validate early and often: Organise user tests in 

an early phase



This project has received funding from the European Union’s Horizon Europe 

research and innovation programme, under grant agreement No. 101091749

Socially Inclusive Practices in 

Demo-BLog
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Inclusive Practices: CHIMNI (UK)
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Inclusive Practices: CLÉA (FR)
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Inclusive Practices: Woningpas (BE)
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Inclusive Practices: CIRDAX (NL)
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A Demo-BLog Deliverable

Social Inclusion Playbook
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Contact us

https://demo-blog.eu/ 

https://www.linkedin.com/company/demo-blog/

ir. Sun-Ah Hwang (s.a.hwang@tudelft.nl) 

Thank you!

https://demo-blog.eu/
https://www.linkedin.com/company/demo-blog/
mailto:s.a.hwang@tudelft.nl
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