1. Opening questions 2. General questions

3. Specific key questions 4. Closing questions
(to validate or debunk your assumptions!)

Instructions .+, | Co-funded by

@ 60’ 1. Write interview questions individually on post-its for each of the categories. the European Union

H‘E Demo Interview guidelines

BLog Listen to what users experience 2. ﬁisr’\c/?svr\rlw, discuss and decide which questions are most important to ask during the qupfo rwa rd




